Klein

The Cognitive Dimension of Crisis Management

KEYNOTE – WEDNESDAY, MAY 7

The Cognitive Dimension of Crisis Management
Gary Klein
Applied Research Associates
gary@decisionmaking.com
ABSTRACT

While we can access more information than ever before, crisis managers need to go beyond information
management. They have to be able to use the information to make decisions, make plans, and make sense of events.
This presentation describes how people actually perform these cognitive functions and how to take the cognitive
dimension into account in developing information systems.
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