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ABSTRACT 

The session describes the design of a system for belgian governmental relief organisations. The system is an existing 
software used in private sector which was adapted to deal with multiple-disciplines. 

The session describes the background of the relief organisation, the design requirements and the system architecture. 
It was important to design an open system that can integrate with existing ICT platforms and databases used by the 
different relief organisations. The system is a decision support system used in crisis centers by the commanding 
officers and government officials. After 3 years of development the system is now being used for training purposes 
around the harbour and city of Antwerp. 

The session describes the pilot project and represents lessons learned on how a decision support system can improve 
the incident management organisation. 

Proceedings of the 5th International ISCRAM Conference – Washington, DC, USA, May 2008 
F. Fiedrich and B. Van de Walle, eds. 

 
249


	ABSTRACT



